HapoaHa 6aHka Ha Peny6nuka CeBepHa MakenoHuja

NMNOJINTUKA
3a HeNMpeKMHaToCT BO paboterweTo
Bo HapoaHaTta 6aHka Ha Peny6bnuka CeBepHa MakenoHuja
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Bp3 ocHoBa Ha uneH 47 ctaB 1 Touka 9 o 3akoHOT 3a HapogHaTa 6aHka Ha
Penybnnka CeBepHa MakegoHuja (,CnyxbeH BecHMK Ha Penybnuka MakegoHuja® 6p.
158/10, 123/12, 43/14, 153/15, 6/16, 83/18 un ,CnyxbeH BecHuK Ha Penybnuka
CeBepHa MakepoHuja™ 6p. 110/21), CoBeToT Ha HapogHaTa 6aHka Ha Penybnuka
CeBepHa MakefoHuja aoHece

MNOJINTUKA
3a HENpPeKMHaToCT BO pabotemweTo
B0 HapoaHaTta 6aHka Ha Peny6bnuka CeBepHa MakenoHuja
(HeoduuMjaneH npeuncTeH Tekcr)?!

I. OnwTn oapenbu

1. Co MNonuTukaTa 3a HenpekMHaToCT BO paboTereTo BO HapoaHata 6aHka Ha
Penybnuka CeBepHa MakegoHunja (BO MNOHaTaMoWHMOT TekcT: [MHP) ce
yTBpAYyBa BOCMOCTaBYBaHETO COOABETHA paMKa 3a e(hMKaCHN U KOOPANHMPAHU
aKTMBHOCTM CO KouwTo Tpeba Aa ce 3advyBaaT penyTtaumjata M BUTANHUTE
¢dyHKuMn Ha HapogHata 6aHka Ha Penybnuka CeBepHa Makegonwuja, (BO
NOHAaTaMOLLHMOT TeKCT: HapoaHaTta 6aHKa), Kako M HAYMHOT Ha obe3benyBarse
HenpeKnHaToCT BO paboTereTo Ha HapoaHaTta 6aHka BO cuTyauumja Ha Kpu3a.

2. LUenta Ha MHP e ga rv naeHTndmKyBa NOTEHUMjaNHUTE pU3MLM M 3aKaHW 3a
HopManHoTo paboTere Ha HapoaHaTa 6aHka, Aa 06e36eam HenpeknHaToCT BO
N3BPLUYBaHEeTO Ha paboTHUTE Mpouecn M CUrypHOCT Ha BpaboTeHuTe Ha
HapogHaTta 6aHka BO cuMTyaumja Ha Kpu3a.

3. CuTyaumja Ha Kpm3a, BO CMMUC/IA Ha TOYKa 2 04 OBaa MONMUTMKA, NPeTCTaByBa
CuTyauvja npu Koja ce HapyleHu HOpManHoOTO paboTere M paboTHuTe
npouecn Bo HapoaHata 6aHka unv npeTcrTaByBa HacTaH LITO ja 3arpo3ysa
CUIYpHOCTa U KOjWITO MOXeE Aa npeam3Buka 3aryba Ha YOBEYKM XMBOTU UK
mMaTepujanHa v penyTaumcka wreTta Ha HapogHata 6aHka.

4. PaboTerbeTo Ha HapoaHaTa 6aHka BO YC/IOBM Ha BOeHa cocTojba ce ypeayBa
Co nocebHM akTM Ha HapogHaTa 6aHka, @ BO COMMACHOCT CO 3aKOHOT 3a
oabpaHa 1 NponucKTe CO 3aKOHCKA Cva 3a paboTa BO YC/I0BU Ha BojHa.

5. Co NHP ce MnHMMM3NpaaT HEraTMBHOCTUTE OA;:

! HeopmumjaneH npeuncreH TekCT Ha MonuTukaTa 3a HENpPeKUHaToCT BO
paborerwero Bo HapopHata 6aHka Ha Peny6bnuka Makeponuja I1.6p.02-
15/IX-4/2011 opa 15.09.2011 roauMHa WM3MeHeTa M [AONOJIHETa Ha 28
HoemBpu 2013 roauHa nopa M 6p.02-15/XIII-1/2013, uaMeHeTa Ha 24 mapTt
2016 nop N 6p. 02-15/III-1/2016, Oanyka 3a u3MeHyBake Ha NMonuTukara
3a HenpekMHaToCcT BO paborewetro Ha HapogHaTta 6aHka Ha Penybnuka
CeBepHa MakenoHuja O. 6p. 02-15/IV-4/2020 op 20 mapt 2020 roamHa,
M3MeHeTa M paononHetra Ha 4 jyum 2021 roaumHa nog M 6p. 02-15/VIII-
1/2021 un usmeHeta co lMonutuka 3a uM3MeHyBawe Ha lMonuTukarta 3a
HenpekuMHaToct BO pabortewero BO HapopgHata 6aHka Ha Penybnuka
CeBepHa Makenonunja I 6p. 02-15/XVI-1/2022 on 30 centemBpu 2022
roauHa v NMonutuka 3a naMeHyBamwe Ha lNonuTukarta 3a HENPEeKMHATOCT BO
pa6orewero Bo HapoaHaTta 6aHka Ha Penybnuka CeBepHa MakepnoHuja bp.
02-3614/5 oa 2 heBpyapm 2023 roamHa.



a) HejaCHO M HecooaBeTHO AedmHMpare Ha YnorMTe U OAroBOPHOCTUTE Ha
Pa3IMYHUTE  y4YeCHMUM KOMWTO Ce OAroBOpHM 3a 0b6e3benyBarse
HenpekMHaToCT BO paboTereTo, WTO MOXe [Aa A[oBeae A0 HeycrnewHo
oAnyyyBarbe M KOHMMKTHM CUTYaunu;

6) 3aryba Ha AparoueHO BpeMe AOKOMKY ydecHUUMTE He 3HaaT wTo Tpeba
TOYHO Aa Ce npeseMe BO CUTyauMja Ha Kpu3a;

B) cnaba BHaTpelHa KOMyHMKauuja BO CMUTyaumja Ha Kpusa LITO MOXe Aa
[oBeAe [0 NOorosieMu WTeTU BO paboTereTo;

r) cnaba HagBopeLlHa KOMYHMKaLmMja WTo MoXe Aa A0BeAe A0 HapyLlyBahe Ha
yrnenoT Ha HapoaHaTa 6aHka.

II. O6e36enyBare HENPEKMHATOCT BO paborteweTo Ha HapoaHaTta 6aHka

6. 3apaav opraHu3vpaHa M 61aroBpeMeHa 3aluTuTa Ha NyreTo U MaTepujanHuTe
pobpa op nocneauumuTe oA cuTyaumja Ha Kpu3a, BO HapogHaTa 6aHka ce
¢dopmupaar:

a) KpuseH wtab (Bo HaTaMOWHMOT TekcT: KLL);
6) LecT Kp13HK rpynn (BO HaTaMOLIHMOT TeKcT: KI);
- Kp13Ha rpyna 3a nnatHute cuctemu (MC);
KpW3Ha rpyna 3a Tpe3opcko pabotere (TP);
KpW3Ha rpyna 3a onepauun Ha ¢mHaHcuckute nasapu (OI);
- KpM3Ha rpyna 3a uHdopMaumckute texHonoruun (UT);
- Kpu3Ha rpyna 3a ¢vHaHcmMm, CMETKOBOACTBO M KOHTpona (PCK);
- KpM3Ha rpyna 3a octaHaTuTe opraHu3aunckm eamHnum (OE);
B) OaroBopHO nuue 3a 06be3benyBarbe HeEMpeKUHAToCT BO paboTereTo (BO
HaTaMoWwHMOT TekcT: OOHP).

KpnszeHn wrab

7. Bo cutyaumja Ha kpu3a, KLU npeTctaByBa HajBMCOK OpraH Ha oaslydyBaH-e U
ynpasyBawe BO HapogHata 6aHka, BO OOHOC Ha oAnydyBakwe 3a
CrnpoBefyBaHe Ha aKTMBHOCTUTE NOBP3aHW CO KPU3HaTa CcuTyauuja.

KLLl e cocTaBeH oA npetceqaTen U 4 4eHoBU.

MNpetcepgaten Ha KLU e ryBepHepoT Ha HapoaHaTa 6aHka. YneHoBuTe Mmaat
cooaBeTeH 6poj HasHayeHu 3aMeHuun. YneHoBute Ha KL u HMBHUTE
3aMeHuun M uMmeHyBa CoBeToT Ha HapogHata 6aHka, Ha npeanor Ha
ryBEPHEPOT, 3a nepuog o4 4 roamHu.

HaagnexHocrv m oqroBopHoctv Ha KLl ce:

a) Ja npornacu cuTyauuja Ha Kpu3a M NpeCcTaHoK Ha CuTyaunja Ha Kpusa;

6) ) oanydyyBare 3a CNpoOBeAyBarb€ HAa AKTMBHOCTWU MOBP3aHM CO KpU3HA
cuTyaumja;

B) Aa v pa3rneayBa usBellTante o cooaBeTHUTe KIM 3a HacTaHaTuUTE WITETU
M nocneamunTe of cuTyaumjata Ha Kpusa;

r) Aa NOTNUWyBa AOroBOPK CO TPETU /LA KoM ce NoTpebHn 3a HaagMUHYBaHe
Ha KpU3HWUTE CUTyaLuu;

A) Aa ogobpyBa TeCTUparbe 1 NPOBEPKA Ha KOHTPOJTHUTE CUCTEMM 3a edmKacHa
npuMeHa Ha MHP;



) Aa MHOPMMPaA 38 KPUSHUTE CUTYaLMK U Aia copaboTyBa CO CIMYHU KPU3HU
Tena Ha GUHAHCUCKN MHCTUTYLIMU WK APXKaBHU OPraHu.

KLU Tpeba aa nma obe3beneHo coofBeTHa anTepHaTUBHA flokauumja Ha Koja bu
M M3BpLUYBan CBOUTE OMepaumm BO YC/IOBU Ha HEAOCTAMHOCT Ha NpMMapHaTa
nokaumja.

YneHosuTe Ha KLU oap>XyBaaT COCTAHOK HajMasiky eAHall roavwHo, Co uen aa
ro cnegat crnposeayBareTo Ha [HP, kako v ga rv pesuampaat MHP un
WHTEPHUTE aKTW CO KOW Ce CnpoBeayBa Taa.

HaumHoT Ha paboTa Ha KLU ce perynupa co AenoBHUK 3a paborTa.

KpunsHmn rpynm

8.

3a opraHusuparbe Ha paboTereTo BO CUTyaumja Ha Kpu3a Bo HapogHaTa 6aHka
Ce BOCMOCTaByBaaT KPU3HW rpynu.

Cekoja Kpu3Ha rpyna uma pakoBoauTen n HajMarnky 4 4sieHoBu, 1 Toa:

a) Kpusna rpyna 3a MNC:

- ANPEKTOPOT Ha [npekumnjaTta 3a nnaTHM CUCTEMU BO CBOJCTBO Ha pakoBoaMTeN
Ha KT;

-NPETCTaBHULM Off COOABETHUTE AMPEeKUMM W MocebHUTe OpraHn3aumcKu
eIMHNLM KOUWITO BO W3BPLUYBaHETO Ha csouTe paboTn M paboTHM 3adaum
3aBucar oj ycnyrute wro ru 06e3benysa upekuujata 3a nnaTHU CUCTEMU;
-NMPETCTaBHULM Off COOABETHUTE AMPEeKUMM U NocebHUTEe OpraHn3aumcKu
eMHNUM Of uuMM ycnyrn 3aBucu paboTemeTo Ha [upekuujata 3a nnaTHu
cUcTeMu.

6) KpusHa rpyna 3a UT:

- OMpEeKTopoT Ha cekTtop Ha CeKTopoT 3a WMHGOpMaTUYKa TEXHONOoruja BO
CBOjCTBO Ha pakosoauTen Ha KT,

-NPETCTaBHULM Off COOABETHUTE AMPEKUMM U MocebHUTEe OpraHn3aumcKu
eaAVHULUM KOUWTO BO M3BPLUYBAHETO Ha cBOUTE paboTu n paboTHWM 3agaun
3aBucat of ycnyrute wto rm obes3benyBa CekTOpoT 3a WHMOpMaTUyKa
TexHosnorunja;

-NMPETCTaBHULM Off COOABETHUTE AMPEKUMW W MOCEOHUTE OpraHn3aumcKu
eIMHNLM Of YMK YyCnyrun 3aBucn pabotereto Ha CeKTopoT 3a MHpOpMaTUYUKa
TexHosorunja.

B) Kpu3Ha rpyna 3a TP:

- [AMPEKTOpoT Ha [upekuujaTa 3a Tpe30pcko paboTere BO CBOjCTBO Ha
pakosoauTen Ha KrI;

-MPETCTAaBHULM Of, COOABETHUTE AMPEKUMM M MocebHMTEe OpraHM3aumcKu
€AVMHMLUM KOUWTO BO W3BPLUYBAHETO Ha CcBOUTE paboTn M paboTHM 3adaum
3aBuMcaT of ycnyrute wto rn obesbeayBa [dupekuvjata 3a Tpe30pPCKO
paboTterse;

-NpeTCTaBHUUM 0 COOABETHUTE AUpPEKUMM M MNocebHUTe OpraHn3aunckm
eaVHULUM 04 Ynn yCnyrn 3aBucy paboTereTo Ha [MpekumjaTta 3a TPe3opcko
paboTerse.
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r) KpusHa rpyna 3a Ofl:

-OMPEKTOpOoT Ha [upekuujaTa 3a ornepaumm Ha UHaHcuckute nasapu (BO
MOHATaMOLLHWOT TeKCT: AnpekumjaTa 3a ®I1), BO CBOjCTBO Ha pakoBOAUTEN Ha
KI;

-NPETCTaBHULM Of COOABETHUTE AMPEeKUMM K nocebHMTe OpraHu3aumcKu
eaAVHMLUM KOUWTO BO M3BPLUYBAHETO Ha cBouTe paboTu u paboTHM 3apaun
3aBucaT og ycnyruTe WwTto rn obesbenysa AvpekumjaTa 3a Or;
-NPETCTaBHULM Off COOABETHUTE AMPEeKUMM K nocebHMTe OpraHu3aumcKu
eaMHULUM 04 41K YCIYTrn 3aBUCK paboTereTo Ha JupekumjaTta 3a OIl.

A) Kpusna rpyna 3a OCK:

-AMPEKTOPOT Ha [npekumnjaTta 3a (pMHAHCKUM, CMETKOBOACTBO M KOHTpona (BO
MOHaTaMOLWHKNOT TekCT: Aupekumnjata 3a OCK), BO CBOJCTBO Ha pakoBoauTen
Ha KT;

-MPETCTaBHULM Off COOABETHUTE AMPEKUMM W MOCEOHMTE OpraHU3aumcKu
eIMHNLM KOWULWITO BO W3BPLUYBaHETO Ha cBouTe paboTu M paboTHWM 3aauu
3aBucaT of ycnyrute wto rn obes3beaysa Aunpekumjata 3a OCK;
-MPETCTaBHULM Off COOABETHUTE AMPEKUMW W MOCEOHMTE OpraHn3aumcKu
eIMH1LM 0Of YMK yCryru 3aBucn pabotereTo Ha Aupekumjata 3a OCK.

r) KpusHa rpyna 3a OE:

-AMPEKTOPOT Ha [upekuujaTa 3a TEXHUUKO oApXyBare U 06e3beayBare BO
CBOjCTBO Ha pakosoauTen Ha KT;

- [QWPEKTOpUTE Ha OCTaHaTUTE AMPEeKUMUM KOULITO He ce ondaTeHn BO
noTToukuTe a), 6), B), r), n a4), wedoT Ha KabUHETOT, rMaBHUOT BHaTpeLUeH
pEBU30P, NMABHOTO OArOBOPHO nuvuUe / MaBHWOT OArOBOPEH MpaBHUK Of
KaHuenapwjaTa 3a cTpatervja v npeseHunja, rnaBHUOT OArOBOPEH CynepBu3op
3a UHPOPMATUBHM CUCTEMU U NINLIETO OBMIACTEHO O/ MyBEPHEPOT LUTO PaKoBOAU
CO nocebHuTe opraHu3auuckn eavHuumM Mysej Ha HapogHata 6aHka u
Bubnuoteka n apxme Ha HapogHata 6aHka..

Pakosoantenot u uneHosute Ha KI Tpeba pa wmMaaT cooaseTeH 6poj
3aMeHULM.

PakoBOAUTENOT, UNEHOBMTE HA KPU3HWTE TPYMM M HUBHUTE 3aMEHULMN U
MMeHyBa ryBepHepoT Ha HapoaHaTa 6aHka.

CoctaHouuTe Ha KI rn ceukyBa pakosoauTenoT Ha KI. Cekoj uneH Ha KLU, KI
nnm OOHP moxe aa nobapa CBMKyBarbe COCTaHOK.

KDU3HUTE rpyriv ce Haaq/ieXkKH1 3a.

a) yTBpAyBake Ha cocTojbaTa (06eMOT) Ha KpU3HaTa cUTyaLmja UM HECPEKa;
6) n3BecTyBare 3a HeONXoAHUTe Mepku 3a 6e36eaHOCT Ha BpaboTeHuTe;

B) BpLUEHE MPOLIEHKA Ha WTETUTE U nocneamumnTe 3a HapoaHata 6aHka;

r) Aasarwbe npeano3n o KL 3a npornacyBawe cuTyauuja Ha Kpusa U
noTpebHMTE MEPKM 338 MUHUMU3MPaHE Ha NOCNEANLINTE;

A) npeanarakse MnaH 3a 3aKpenHyBake 04 CuTyauujaTa Ha Kpu3a BO paMKuTe
Ha CBOjOT AENOKpYr;

) Npeanarare opraHv3aumja Ha paboTereTo CO HaMasieH 06eM 3a BpPeME Ha
cuTyauuja Ha Kpu3a;

€) pefoBHM n3secTyBama Ha KLU 3a coctojbuTte n TeKoT Ha HaAMUHYBaHEe Ha
cuTyaumjaTta Ha Kpu3a;



X) noaroTByBakbe W [AoCTaByBake uHaneH wu3BewTtaj ao KW 3a
HaCTaHyBaHE€TO M HaAMMHYBAHETO Ha CUTyaumjaTa Ha Kpu3a;

3) copaboTka npu NOAroTOBKa 3a TecTMpake Ha NIaHOBMTE 3@ HEeNPEeKNHATOCT
BO paboTereTo U M3BpLLYBaHEe TECTOBM M CMMyaumu Ha MHP BO 4OMEHOT Ha
CBOETO paboTerse.

PaKkoBoanTeIMTe Ha KPUHUTE Py v UMaaT cieaHUBE 384a4Yu U OAroBOPHOCTY :

a) Npeanararbe Y1eHOBM 3a Kpu3HaTa rpyna;

6) opraHu3aumja n KoopavMHaumnja Ha paboTereTo Ha KpusHaTa rpyna;

B) MAEHTU(UKYBatbe MEry3aBUCHOCTM Kaj KPUTUYHUTE paboTHU dyHKUuuK /
npouecu;

r) MerycebHa copaboTka co OCTaHaTUTe KpWU3HM rpynu Bo HapoaHaTta 6aHka;
L) opraHusvpare Ha paboTereTo Ha paboTHMTe rpynu 3a OB6HOBa Ha
paboTHuTe npouecn (Pro);

) AaBarbe Mpeanosv 3a peBuavparse Ha [aHoBMTE 3a 3aKpenHyBatbe Of
KaTacTpoda BO paMKuUTe Ha cBojaTa Kpu3Ha rpyna;

€) MHMUMpare 1 cnposeayBane TectoBu Ha MHP;

X) M3roTByBarbe W3BEWTaM 3a M3BPLUEHMTE TeCTUpakba M CUMynauMn Ha
cuTyauMja Ha Kpu3a M HMBHO [OCTaByBarbe A0 OAFOBOPHOTO /vuUe 3a
06e36eayBare HENPEKNHATOCT BO paboTereTo;

3) W3roTBYBak€e rOAMILUHW W3BEWTaM Of ConcTBeHaTa obnact u JaBarbe
npeano3n u nnaHoBM 3a CreAHuM aKTUMBHOCTM O OAFOBOPHOTO NuMue 3a
obe3benyBarbe HENPEeKMHATOCT BO paboTereTo M A0 ryBepHepoT Ha
HapogHata 6aHka;

S) Y4ECTBO BO MOAroTOBKaTa Ha MNjiaHoOBUTE 3a HOBM noapadja (HoBu 06jekTw,
HOBW YCNYyrn U anTEPHATUBHU peLleHunja).

PabortHy rpynm 3a 06HoBa

9. PakoBOAMTENOT Ha Kpu3HaTa rpyna, no notpeba, Moxe aa nobapa oa KLU aa
¢opmupa paboTHa rpyna 3a 06HoBa Ha paboTHuTe npouecu (PrO), kojawTo Ke
6uae coctaBeHa o4 cooaBETHM BpaboTeHn Nuua Bo HapoaHaTa 6aHka.

KL ™Moxe BO paboTHMTEe rpynuM 3a OB6HOBA Aa BK/IYYM W HaABOPELUHM
copaboTHMLUM, KOM Ke W3BpLUYyBaaT paboTHM Hanosu 3a HaaMUHyBake Ha
CUTyaLMUTE Ha Kpu3a.

OfQroBopHO smmye 3a obe3begyBame HENMPEKHHATOCT BO paboTrewero Ha
HapopgHara 6arka (OOHP)

10. MNaBHOTO M MOMOLUHUK [/IABHOTO OAFOBOPHO /MUE 3@ CUrypHOCT Ha
NMHMOPMALUMCKMOT CUCTEM, 3allTUTa Ha JIMYHUTE NoaaTouM U KnacupuumpaHm
nHdopmaumm op KaHuenapuvjata 3a cTpatermja M npeBeHuuja ce nvua
0AroBopHU 3a 06e3beayBarbe HeNpeKNHaToCT BO pabotereTo (OOHP). OOHP
€ He3aBWCHO BO CBOEeTO paboTewe M 3a cBOjaTa paboTa My oarosapa Ha
ryBepHepoT Ha HapoaHaTa 6aHka.

Sagaunte un ogrosopHoctutTe Ha OOHP ce creqnuse

a) Bo copaboTka CO pakoBOAUTENUTE Ha KPU3HWUTE rpynu ja cnposeayBsa MNHP;
6) ce rpwxku 3a ycornaceHocta W KOMMNAETHoCTa Ha [lnaHoBuTe 3a
HEMNPEeKMHATOCT BO PabOTEHETO N Ha COOABETHUTE UHTEPHU aKTK;



B) ro KoopanHupa paboTereTo Ha CUTE KPU3HWU MPYNnn BO YC/IOBM Ha cCUTyauuja
Ha Kpu3a;

r) NpoBepyBa W Npeanara AONOSHUTENHN uenn 1 ctpaTternn Ha MHP Bo cknag
CO AenoBHaTa cTpaTervja Ha HapoagHaTa 6aHka;

A) obe3benyBa CTpy4HO-TEXHMYKA NOMOLW BO pabotereTo Ha KLL;

) NOAroTBYBa rOAMLLHM U3BELITaM 32 paboTEHETO M Npeanara akTMBHOCTU Ha
roAMLIHO HWMBO KOMLUTO MM AOCTaByBa [0 ryBepHepoT Ha HapoaHaTta 6aHka;

€) ro Haarneaysa U KOOpAMHMPA NPOLIECOT Ha TeCTupare 1 npoBepka Ha MNMHP;
X) llorTo4kara x) ce 6pulue;

3) cnpoBedyBa aKTMBHOCTM 3a 3arno3HaBarbe€ Ha BPabOTEHUTE CO 3HAYEHETO
Ha MHP.

OOHP w pakoBoguTenute Ha KPWU3HWUTE Trpynn oAp>XyBaaT COCTAHOUM Ha
peaoBHa KBapTasiHa OCHOBa M MerycebHO ce M3BecTyBaaT 3a:

a) HaCTaHaTMTe U3MEHM BO NnoapayjaTa 3a Kou ce 3aA0/KEHN;
6) HegocTtaToumTe / cnabocTuTe BO NoapadjaTta 3a KO Ce 3a40/HKEHN.

11. TakTM4YKkUTE PAKOBOAUTEIU CE OLAMOBOPHM 3a.

12.

13.

a) yTBpAyBake Ha pM3MYHOCTa Ha paboTHUTE npouecu;

6) HagrneayBamwe 1 ynpaByBake CO pU3nNLMTE;

B) AedvHUparbe MUHUMYM HEOMXOAHW pecypcu U TeXHUYKM CpeacTBa 3a
(PyHKUMOHMpPaHe BO HaMarneH 06eM BO YC/I0BM Ha HacTaHyBake Ha CMTyaumja
Ha Kpu3a;

) NOArOTOBKA M peBMAMparbe Ha aHaNu3UTe Ha BAMjaHMjaTa Ha cuTyauumjaTta
Ha Kpu3a Bp3 OABMBAHETO Ha cuTe paboTHM Mpouecu BO OpraHu3aumckaTa
eavHuua (HajManky egHal roamwHo);

L) NOArOTOBKA, peBMAMparbe U TeCTUparbe Ha MIaHOBUTE 3@ HENMpPeKNHATOCT
BO paboTereTO Ha OpraHn3aumcKaTa eanHuua;

) aeduvHUparbe 3aAayn M OArOBOPHOCTYM BO OpraHM3auMcKaTa eauHuua 3a
HEj3MHO DYHKLMOHMPaHe BO HamManeH obeM BO yC/I0BM Ha cuTyaumja Ha Kpu3a;
€) NOAroToBKa Ha YNaTCTBO 3a (PYHKUMOHMPaHe Ha OpraHun3aumckaTa eanHmua
BO YC/IOBM Ha HedbyHKUMOHMpare Ha nHdopMaumckaTa TexHonoruja (ynatcrea
3@ payHM NOCTanku);

X) aMcTpubyumja Ha COOABETHUOT M/aH 3@ HEMPEKMHATOCT BO paboTereTo A0
cuTe BpaboTeHM BO CBOjaTa OpraHn3aumcKa eamHnua;

3) OAPXKYBaH-€ aXYPHWN JIMCTU 3@ KOHTAKT CO BpaboTeHUTE BO YC/I0BM Ha Kpu3a
3a opraHu3aumckaTa eaMHuua Co Koja pakoBoAaT, BKTYYMTENHO M 3@ KOHTaKT
CO HaABOPELLHN COPaboTHMLM 0Of KOM e 3aBUCeH pabOoTHMOT NpoLec.

Bpabotennte Bo HapoaHaTta 6aHka ce aomkHuM aa rn noumtyBaat MHP u
COOABETHUTE MaHOBKN 3a 06e36eayBarbe HENPEKMHATOCT BO paboTereTo U
3aKpenHyBare oA KaTactpoda Ha HapoagHaTta 6aHka.

Bo pabotewetro Ha HapogHata 6aHka ce npuMmeHyBa [lnaHOT 3a
HEeMNpeKNHATOCT BO paboTEHETO, KOJUTO € COCTaBeH 04 COOABETHUTE NIaHOBU
3@ HEenpekMHaToCT BO PpaboTeHreTo Ha OpraHU3auMCcKUTe eauvHUUM Ha
HapoagHaTa 6aHka. Bo paMKu Ha N1aHOBUTE 3a HEMPEKNHATOCT BO paboTereTo
Ha COOABETHWUTE OpraHu3auuckn eaumHuum Tpeba aa buaat cogpXaHu U
COOABETHUTE MNJIAHOBM 3a 3aKpernHyBare oA katactpoda (M3K).



14. NnaHoBWTE 3@ HEMPEKMHATOCT BO paboTEeHETO Ha OpraHM3aunCKUTe eanHULM
Tpeba aa coapxar:

Q) NPVHLUMNX 1 LEeNn Ha NIaHoT;

6) MMHUMYM HEOMXOAHW PECYPCU N TEXHUUKM CPEACTBA 3a (DYHKLMOHNPaHE BO
HamaneH obem BO yC/I0BM Ha CMTyaumja Ha Kpusa;

B) aHanM3a Ha BvjaHMjaTa Ha Kpu3HaTa cuTyaumja Ha paboTereTo Bp3 cuTe
paboTHM NpoLecy BO OpraHn3aunckaTa eanHmuua;

r) opraHv3aumja M nocranka 3a OAJlydyBame W U3BECTyBake 3a BpeMe Ha
Kpu3a;

A1) CMIUCOK Ha CUTe AOKYMEHTM KOMLUTO Ce OAHEeCyBaaT Ha MNJaHoT;

) yTBpAYyBat€ Ha CTENEHUTE Ha KpU3MK;

€) ynaTCTBa 3a payHu NoCTankn Ha OpPraHN3aUMCKUTE eANHULN;

)K) aKTMBHOCTM M NOCTankKn Ha BpaboTeHnTe BO YCII0BU HA CMTyauuMja Ha Kpu13a;
3) anTepHaTMBHA Nlokauurja Bo HapogHaTa 6aHka unu Bo Apyr AenoBeH 06jekT;
S) CMMCOK CO KOHTAKTK, CO NOAATOLM Ha OArOBOPHUTE Nnua; U

1) NSaH 3a 3aKpenHyBare 04 KatacTpoda Ha opraHuM3aumckaTa eamHuua.

III. KomyHukaumja n nipopMmmupare BO cuTyauuja Ha kpu3sa Ha HapoaHaTta
6aHKka

15. KoMyHMUMpaHeTO CO jaBHOCTa BO CUTyaumja Ha Kpu3a € BO HaA/IeXHOCT Ha
KLI. KomyHukaumjata no Hanor Ha KLU onepaTuBHO ja wu3BpwyBa smue
OBJ1IAaCTEHO 3a KOMyHMKauuja co jaBHocTa. OBa nuue Tpeba aa nspabotu MNnaH
33 KOMyHMKauuja BO CMTyauuja Ha Kpu3a.

16. Bo cuTyaumja Ha Kpu3a Kora ce MHMUMpa aKTUBUPare Ha Aen WU Ha LevmoT
NAaH 3a HEMPEKMHATOCT BO paboTereTo, pakoBoauTeNoT Ha KpusHata rpyna
BpLUN pefoBHO MHdopMupane Ha KLU 3a pa3BojoT Ha HacTaHuTe.

IV. 3aBpwiHu oapenbmu

17.TyBepHepoT Ha HapogHaTa 6aHka AOHECyBa WHTEPHM aKTU CO Kou ce
cnposeaysa NHP.

18. Co BneryesameTO BO Cua Ha 0Baa MosMTUKA, NpecTaHyBa Aa Baxu Nonntukara
3@ KOHTMHyMTET BO paboTteweTo Ha HapogHata 6aHka Ha Peny6nvka
Makegonuja MKP 6p. 02-15/VII-2/2006, og 17.07.2006 rognHa.

19. OBaa lNMonutrKaTa 3a HENpPEeKMHATOCT BO paboTereTo BO HapoaHaTa 6aHka Ha
Peny6nuka CeBepHa MakeaoHuja cTanyBsa BO Cvia CO AEHOT Ha AOHECYBAHETO.

N.6p. 02-15/1X-4/2011 F'yBepHep
15.09.2011 roamHa U npercenasaud
Ckonje Ha CoBeToT Ha HapoaHaTa 6aHka

Ha Penybnuka MakenoHuja
OAvmMmuTtap boros






